








DIRECTIVE TO SASKATCHEWAN LOTTERIES RETAILERS PURSUANT TO
SECTION 2(1) OF THE LOTTERY TICKET CENTRE RETAIL AGREEMENT

In an effort to ensure customer service and to protect you from false accusations, we have two
policies.

1.

Retailers can only validate tickets if the customer’s name is printed on the ticket. If a
customer asks that a ticket be validated and it does not have the customer’s name on it,
retailers must ask that individual to print their name on one of the two areas on the ticket
designated for that purpose. Customers are encouraged to check their tickets themselves
prior to presenting them to a retailer by using the self-checking terminals, by using the
posted winning number displays at retail or utilizing the several other public postings of
the winning numbers.

When a ticket is presented for validation, Retailers must review the Validation Slip for
that ticket with the customer and return all tickets and Validation Slips to the customer.
This will ensure that the player is confident that their ticket is a winner or non-winner and
will fully inform the customer of any prize won. All paid winning tickets will be torn in
two, and returned to the player along with their prize and Validation Slip. All other
tickets must be returned to the Player in one piece, along with the Validation Slip — this
includes non-winning tickets. If you require a copy of a winning Validation Slip for your
files, press the “Validation Retailer Copy” key on your terminal.

We believe these policies strengthen our lottery system.

Retail locations will be monitored to ensure this directive is followed.

DATED this 15" day of January 2011.

If you have any questions, please call Ron Thompson, Lottery-Supervisor, at (306) 975-0800 or
1-800-667-9081.

Receipt of a copy of this directive is hereby acknowledged this day of

and will be complied with by the undersigned.

Retailer Number:

Name of Retailer Location(s):

Ber:

(Authorized Signature)

Print Name:

Title/Position:

LOTTERIES
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'WESTERN
CANADA AMENDMENT TO

CORPORATION RETAILER AGREEMENT
RETAILER'S PREMISES NAME: RETALERNUMBER [ | [ [ |
ADDRESS: sySEMDNUMBER [ [ [ [ ]

werore [T T T

EFFECTIVE DATE:

INFORMATION CHANGES

*AUTHORIZED
REQUESTED BY: RETAILER SIGNATURE:
SIGNATURE
APPROVED BY: KEYED BY:
DATE: DATE:

WCLC 1840 White - WCLC - RAA Yellow - Provincial Marketing Office Pink - Retailer's
June 2002



Lottery Retailer Progressive Discipline Policy

Objective .

‘The objective of a Progressive Discipline policy is to maintain the integrity and security of lottery products within Western Canada Lottery Corporation’s jurisdiction. A number
of policies and practices have been established to ensure that appropriate measures are being taken around the operation of lotteries at lottery retail outlets. These measures
will instill 2 level of consumer confidence and strengthen the reputation of the lottery and its retailers.

Compliance Monitoring
Saskatchewan Lotteries will track incidents of non-compliance with policy or procedure through Compliance Monitoring programs conducted by Inspectors. Substantiated
complaints received from consumers against the lottery Retailer or employees may also be included as valid incidences of non-compliance.

For the purposes of this policy, “Lottery Retailer” refers to a person contracted by the Lottery to sell lottery tickets and provide lottery services at a retail location or a person
who is an employee of a retail location and is authorized to operate 2 lottery terminal or is involved in the handling, selling and/or validation of lottery products.

Progressive Discipline measures

The Progressive Discipline policy is based on violations occusring during any consecutive 12-month period. The schedule of violations below outlines the progressive
disciplinary steps to be taken by the Lottery upon confirmed incidents within a 12-month period. Action will vary depending on the seriousness of the breach of conduct.
Administrative and procedural violations are remedied through an educational approach while fraud or theft have a zero tolerance policy and may result in immediate
termination.

Astrong educational approach will be taken with Retailers to address the underlying root cause of repeated violations. However, as per the Lottery Ticket Retailer Agreement,
the lottery Retailer must understand that consequences of repeated offences can and will result in termination.

VIOLATION 1* Offence 2" Offence 3 Offence %" Offence
(within any 12-month {within any 12-month {within any 12-month (within any 12-month
period) period) period) period)

Administrative Issues Letter/Follow up by Rep Letter/Follow up by Letter/Follow up by Manager | Mandatory

Supervisor Training Session

Failure to post winning numbers.
Clutter around terminal.

| Dblsnorder st e |
+ Code of Conduct not available.
No trained staff on duty. ‘
« Poor customer service.
Validation Issues Letter/Follow up by Rep Letter/Follow up by Letter/Follow up by Manager | Terminate
. o Supervisor with advising of termination on Agreement
+ Did not tear and return paid winning ticket. requirement for next violation

Did not return Intact unpaid winning ticket.
Did not return non-winning ticket.
Did not return Validation Slip.

mandatory training**

. N . Corporate: Leiter io Corporate: Letter to Corporate: Letter to
+ Didnoi check f?r ’fg"af'“e on ticket Corporate Manager Corporate Manager Corporate Manager
« Relailer paid winning ticket over $1,000
and claimed on behalf of customer.
Selling to Minors Letter/Follow up by Letter/Follow up by Terminate Agreement
Supervisor Supervisor/Manager

advising of termination
on next violation

Corporate: Letter to Corporate: Letter to
Corporate Manager Corporate Manager
Breaking SPORT SELECT Lelter/Follow up by Rep Letter/Follow up by Letter/Official warning of 37 day
Directive Supervisor possible suspension of suspension of
SPORT SELECT SPORT SELECT
Corporate: Letter to Corporate: Letter to Corporate: Letter to
Corporate Manager Corporate Manager Corporate Manager

Fraud/Theft Terminate Agreement

** Nature of training required will be based on situation and specifics of violation



WESTERN
CANADA

CORPARATION CLAIM FORM

Two (2) pieces of identification are required to claim a prize.
Call 1-:800:-665-3313 for a list of acceptable identification.

CLAIMTYPE (7 Prize over $1,000 O Merchandise (O Already Validated .Staple
(7 Disputed, Damaged or Incomplete Winning Ticket LS
Lt g o mnning ticke Validation Message
NOTE: This form is used for claiming prizes of over $1,000, for Tickets that you are unable Here On WHITE Copy
to identify as a winner, for Winning Tickets which are unreadable, mutilated,
defective, altered or for Tickets that will not validate on your Ticket Terminal.
PLEASE PRINT CLEARLY.
Claimant's Name
1 1 L 1 1 i L i I ] ! 1 { 1 1 ] ) 1 1 1 1 L i
Address
i 1 ] 1 1 1 1 I 1 ] 1 1 ] 1 i 1 1 1 1 L i 1 1 ! ]
City Province Postal Code
1 1 L L L I 1 1 I 1 1 1 1 ] 1 | 1 ] 1 1 ] 1 L i
Daytime Telephone Number (including area code) Fax Number
! | ] 1 1 : L 1 1 1 1 ] 1 L ] i 1 ! 1 1 I 1 1 | I
Email Address
1 1 1 L 1 1 i 1 i 1 ¢ L I I 1 1 ] 1 I 1 1 1 1 i T
Claimant's Signature Amount Claimed Date
7 LOTTO MAX O LOTTO 6/49 ) WESTERN 649 3 PAYDAY 0 EXTRA 0 PICK3
) SCRATCH'NWIN (O PROLINE £1 POINT SPREAD [J OVER/UNDER 3 DOUBLE PLAY ) OTHER
EXPLANATION

_ FORRETALERUSE

__sysip

Ticket QohfrélNurﬁbér

v's Signature .~ 'taff'Na‘me‘(plvéa‘sepriht)‘ il

Was the player paid any prize? 0J Yes O No (3 NIA I clalm isfor a torn ficket, was the ticket fornin error? (3 Yes J No 7 NA.

INSTRUCTIONS

1. NAME AND ADDRESS OF PLAYER(S) MUST BE ON THE TICKET. Claim Form to be completed by player(s) or one name in trust for a group claim, which
must be accompanied by a Group Buying Agreement, available at Lottery Ticket Centres, at www.wclc.com, or by calfing 1-800-665-3313.

N

. Jointly prepare this Claim Form with the customer for ail prizes over $1,000. Instruct the customer to cali 1-800-665-3313 for further information.
. Ensure that the Form is completed in full, including a DAYTIME PHONE NUMBER.

. Staple the Ticket and the Validation Message to the WHITE copy of this Form. Give the YELLOW copy to the customer for their records. Retain the PINK
copy for your records.

ENE)

o

. Alf risk of sending fickets remain with the player.

. Customers can present the WHITE copy of this Form with the Ticket attached, to any of the Prize Payout Offices (addresses in Operator's Guide) or send
by registered mail or courier to: Western Canada Lottery Corporation
10" Floor, 125 Garry Street
Winnipeg, Manitoba R3C 4J1

NOTE: The cost of sending the ticket should not exceed the value of the prize being claimed.

WCLC 1893
September 2009 WHITE - CORPORATION YELLOW - CUSTOMER PINK - RETAILER
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: ' Sashatchewan
' OTTERIES /=
BUYBACK CREDITS SUMMARY 1L

Retailer Number Deactivated Ticket Value

$1-.95 $4 - 3.80 $10-9.50
$2-1.90 | $5-4.75 $20 - 19.00
Date $3-2.85 $7-6.65

Retailer Name

Product/ Game Activated No. of Tickets Value

X =$

X =$

X =$
=$
=$
=$
=$
=$
=$
=$
=$
=$
=$

Total of all activated tickets ' Total Value

Product/ Game Unactivated No. of Books

x

X X X X X X xX X X

Total No. of
Unactivated Books

| understand the contents of all envelopes will be confirmed under dual control and that any discrepancies
between the contents and the declaration will be adjusted accordingly.

Retailer Signature Date

Counted by: Verified by:

December 2006 White - Saskatchewan Lotteries Yellow - Retailer



'WESTERN

CANADA ADJUSTMENT
CORIERATION REQUEST FORM

DO NOT COMPLETE THIS FORM UNLESS INSTRUCTED BY HOTLINE.

1) This form must be completed in full when requesting an adjustment then forwarded for Corporation REVIEW.
2) Retain the PINK copy for your records.

STORE NAME:
STAPLE MISPRINTED,
JAMMED TICKETS,
ADDRESS OR TICKET TERMINAL
MESSAGES HERE
CITY/PROVINCE POSTAL CODE
ATTACH THE
PHONE SYSID
SELECTION SLIP IN
CONTACT NAME { { 1 1 1 QUESTION

EXPLAIN THE INCIDENT IN DETAIL AND THE TYPE OF ADJUSTMENT REQUESTED

Game Involved (LOTTO 6/49, EXTRA, etc):

Date Problem Occurred Time ProblemOccurred ________ am/pm
(day / month / year)

Value of Tickets Invoived

How Many Tickets Involved

Did you do a REPRINT? YES {3 NO (I If no, why not?

Did you call HOTLINE? YES [d  NO LI If no, why not?

Time of HOTLINE call am/pm  HOTLINE Reference Number

Name of HOTLINE Operator

Did you Cancel? YES [ (I YES, no adjustment is required.) NO T3
PROBLEM:

Do you have an original ticket? YES O no Did the problem occur at game break? YES 0 noQ
Does the selection slip match? YES 0 NO O Notapplicabie (]
Were other transactions processed before calling HOTLINE? YES (1 No O

COMMENTS:

Retailer's Signature Date

WCLC 1891 WHITE - ON-LINE ACCOUNTING PINK - RETAILER Junie 2004
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